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Emergency Numbers 
 

Taylor Police Department: (512) 352-5551 

Taylor Fire Department: (512) 352-6992 

Taylor Ambulance: (512) 943-1264 

Taylor Hospitals 

Baylor Scott & White Medical Center 

(512) 352-7611 
305 Mallard Ln.  

Taylor, TX 76574 
Open 24 Hours 

 
Fast Med Urgent Care 

(512) 352-6862 
3705 N. Main St. #103 

Taylor, TX 76574 
 

Hours: 
Monday-Friday: 9:00 am - 9:00 pm 

Saturday: 9:00 am - 6:00 pm 
Sunday: 9:00 am - 6:00 pm 

 

Hotlines 

(Answers 24 Hours/7 Days a week) 

Hope Alliance Crisis Hotline  

1-800-460-SAFE (7233) 

Bluebonnet MHMR Crisis Hotline 

1-800-841-1255 

Child Protective Services 

1-800-252-5400 
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Bluebonnet Trails MHMR 
 

Organization Contact Information 
& Hours 

Services Offered Costs 

Bluebonnet 
Trails MHMR 

404 Carlos G Parker Blvd NW 
Taylor, TX 76574 

512-255-1720 
24 Hour  

Crisis Hotline: 
1-800-841-1255 

www.bluebonnetmhmr.org 

Bluebonnet Trails offers 
an array of mental health 
and developmental 
disabilities services to 
children, adolescents, 
and adults. 

Based on 
insurance 
and 
financial 
needs 

 
 

Counseling Services 
 

Organization Contact Information 
& Hours 

Services Offered Costs 

Cross Point 
Counseling 

104 W. 4th Street 
Taylor, TX 76574 

512-352-3207 
www.cross-pointcounseling.com 

Hours: 
Monday-Thursday: 8am-8pm 

Friday: 8am-5pm 
Saturday: 8am-1pm 

Cross Point Counseling 
offers individual and 

couples counseling, as 
well as, parenting 

groups. 
 

Based on 
Insurance 
Provider  

Hope Alliance 1011 Gattis School Rd. #106 
Round Rock, TX 78664 

(800) 460-7233 
24 Hours Assistance 

Counseling and support 
groups, advocacy, 

services for children, 
protective order 

assistance, housing 
assistance, crisis 

hotline, and hospital 
and law 

accompaniments. 

No fee 

Lone Star 
Circle of Care 

305 Mallard Ln.  
Taylor, TX 76574 
1-800-232-8946 

http://www.lscctx.org/ 
Monday-Friday: 8am-6pm 

Saturday: 8am-1pm 

Lone Star Circle of Care 
offers child and 

adolescent psychiatry 
and psychotherapy. 

 

Based on 
Insurance 
Provider 

STAARY 
 

1300 N. Mays St. 
Round Rock, TX 78664 

512-388-8290 

STARRY provides STAR 
crisis intervention 

services to Williamson 

No fee 
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Crisis Services: 1-800-440-9789 
www.starryonline.org 

Monday-Friday: 9am-5pm 
Saturday & Sunday: Closed 

county and the 
surrounding areas. The 
program provides 24 

hour/seven days a 
week services to 

children and their 
families. Services 

include individual, 
group, and family 

counseling. 
 

Taylor 
Psychotherapy 

 

512-365-2211 
www.taylorpsychotherapy.com 

 

Taylor Psychotherapy 
provides psychological 
evaluation and therapy 
for children and adults.  

Based on 
Insurance 
Provider 

The Christi 
Center 

512-467-2600 
http://fortheloveofchristi.org 

 

The Christi Center 
offers free grief support 

services for children, 
teens, and adults who 

are adjusting to life 
after the death of a 

loved one. 

No fee 

Wonders and 
Worries  

512-329-5757 
www.wondersandworries.org 

 

Wonders and Worries 
helps children cope 
when a loved one or 

parent has a chronic or 
life threatening illness.  

No fee 
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Food Banks 
 

Organization Contact Information 
& Hours 

Services Offered Costs 

Agape Food 
Pantry 

Taylor, TX 76574 
(361) 352-0055 

Hours: 
1st & 3rd Friday of Month 

6:30pm - 7:30pm 

Food panty. Open to the 
public on a first-come, 

first-serve basis. 

No fee 

Shepherd’s Heart 802 Hackberry St.  
Taylor, TX 76574 
(512) 352-5553 

shepherdshearttaylor.org 
 

Food pantry and thrift 
store. 

No fee 

 
Thrift Stores 

 
Organization Contact Information 

& Hours 
Services Offered Costs 

Little Liberty’s 
Thrift Store 

120 W. 4th St.  
Taylor, TX 76574 
(512) 352-3005 

Hours: 
Monday: Closed 

Tue-Sat: 10am - 5pm 
Sunday: Closed 

 

Discounted clothing, 
toys, and home goods. 

Also a consignment 
store where they will 

purchase used clothing. 

Discounted 
clothing 

and goods 

St. Vincent De 
Paul Thrift Store 

209 N. Main St.  
Taylor, TX 76574 
(512) 352-2453 

Hours: 
Mon-Sat: 9am -7pm 

Sunday: Closed 

Discounted clothing, 
toys, and home goods. 

Also a consignment 
store where they will 

purchase used clothing. 

Discounted 
clothing 

and goods 
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Public Transportation 
 

Organization Contact Information 
& Hours 

Services 
Offered 

Costs 

CARTS Station 1103 W. 2nd St. 
Taylor, TX 76574 
(512) 478-7433 

http://www.ridecarts.com/ 
 

Interurban 
Coach, Country 

Bus, Metro 
Connector, 

Municipal Bus, 
National 

Intercity, Medical 
Transportation, 

Commuter 
Routes, and 
Disability 

Transportation. 

Fare Passes 
from $2.00-

$6.00 
Monthly Passes 

$88 

Taylor Train 
Station 

118 E. 1st St. 
Taylor, TX 76574 
(800) 872-7245 

 

Train station 
served by 

Amtrak national 
railroad 

passenger 
system. 

Ticket costs 
vary based on 

destination. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



	 8	

Housing Services 
 

Organization Contact Information 
& Hours 

Services Offered Costs 

Hope Alliance 1011 Gattis School Rd. #106 
Round Rock, TX 78664 

(800) 460-7233 
24 Hours Assistance 

Emergency Shelter and 
Long-term Housing 

Assistance 

Emergency 
Shelter: No fee  

Long-term 
Housing 

Assistance: 
Sliding Scale 

Taylor Housing 
Authority 

311 E. 7th St. C. 
Taylor, TX 76574 
(512) 352-3231 

Hours: 
Mon-Thurs: 7:30am-5:30pm 

Friday: 8:00am-12:00pm 
Saturday & Sunday: Closed 

Provides income-based 
housing options.  
Taylor Housing 

Authority administers 
two programs. The 

public housing 
program and the 
Section 8 Housing 
Choice voucher 

program. 
 

Sliding Scale 

Texas Baptist 
Children’s Home 

1101 N. Mays St. 
Round Rock, TX 78664 

(512) 255-3682 
www.tbch.org 

Hours: 
Mon-Fri: 8:00am-5:00pm 

Saturday & Sunday: Closed 

Texas Baptist 
Children's Home 

provides a haven of 
hope for children and 

families in crisis 
through its residential 
programs for children 

and single-mother 
families, as well as 
community-based 

outreach and 
prevention programs. 

 

No fee 
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Job Readiness, Training, and Placement Services 
 

Organization Contact Information 
& Hours 

Services Offered Costs 

Workforce 
Solutions of 

Williamson County 

516 N. Main St. #106 
Taylor, TX 76574 
(512) 365-8750 

Hours:  
Mon-Fri: 8:00am-5:00pm 

Saturday & Sunday: Closed 

Provides job 
recruitment and 

employment 
services. 

No fee 

 
Legal Services 

 
Organization Contact Information 

& Hours 
Services Offered Costs 

Catholic Charities 
– Central Texas 

1625 Rutherford Ln. 
Austin, TX 78754 
(512) 651-6100 

http://www.ccctx.org/ils/ 
Hours: 

Mon-Fri: 8:30am-5:00pm 
Saturday & Sunday: Closed 

Provides low cost 
legal services for 

immigration matters. 

Based 
on 

income 

Volunteer Legal 
Services – Central 

Texas 

1033 La Posada Dr. #374 
Austin, TX 78752 
(512) 476-5550 

http://www.vlsoct.org/ 
Mon-Thurs: 8:00am-5:00pm 

Friday: 8:00am-2:00pm 
Saturday & Sunday: Closed 

Provides legal 
services to low-

income individuals 
through free legal 

advice and 
representation from 
volunteer attorneys. 

No fee 
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Pregnancy and Parenting Services 
 

Organization Contact Information 
& Hours 

Services Offered Costs 

Agape Pregnancy 
Resource Center 

104 E. Main St. 
Round Rock, TX 78644 

(512) 248-8200 
www.AgapePRC.org 

Hours: 
Mon-Wed: 9:00am-5:00pm 
Thursday: 12:00pm-8:00pm 

Friday: 9:00am-5:00pm 
Saturday & Sunday: Closed 

 

Agape Pregnancy Resource 
Center is a pregnancy 
testing and decision-
making center. They 

provide pregnancy tests 
and ultrasounds. 

No fee 

Austin Pregnancy 
Resource Center 

2717 Rio Grande St. 
Austin, TX 78705 
(512) 476-7774 

www.AustinPRC.org 
Hours: 

Mon-Fri: 10:00am-3:00pm 
Saturday & Sunday: Closed 

Pregnancy tests, support, 
ultrasounds, parenting 

mentors, life skills 
assistance, career growth 
opportunities, adoption 
referrals, and parenting 

classes. 

No fee 

Hope House 
Taylor 

421 N. Main St. Taylor, TX 
76574 

(512)-352-9500 
www.HopeHouseTaylor.org 

Hours:  
Monday 9:00am-1:00pm 

Tuesday: Closed 
Wednesday: 2:00pm-

6:00pm 
Thursday: 9:00am-1:00pm 

Friday: Closed 
Saturday: by appointment 

Sunday: Closed 

Hope House Taylor 
provides pregnancy tests, 
ultrasounds, maternity and 

baby items, diapers, 
formula, and referrals to 
community resources. 

No fee 

Pflugerville 
Pregnancy 

Resource Center 

101 N 3rd St. Pflugerville, 
TX 78660 

(512) 670-1777 
www.PFPRC.org 

Hours: 
Monday: 10:00am-4:00pm 
Tuesday: 4:00pm-7:00pm 
Wed-Fri: 10:00am-4:00pm 
Saturday: 9:00am-12:00pm 

Sunday: Closed 

Pflugerville Pregnancy 
Center provides pregnancy 

tests, ultrasounds, 
pregnancy options 

education, baby clothes 
and supplies, community 
referrals, and parenting 

classes. 

No fee 
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